
 

 

Implementing and Supporting 
Windows Intune 
Lab 1: Learning Account Basics for Windows Intune 

Lab Manual 
 



 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Information in this document, including URL and other Internet Web site references, is subject to change without notice. Unless 
otherwise noted, the example companies, organizations, products, domain names, e-mail addresses, logos, people, places, and 
events depicted herein are fictitious, and no association with any real company, organization, product, domain name, e-mail address, 
logo, person, place or event is intended or should be inferred. Complying with all applicable copyright laws is the responsibility of 
the user. Without limiting the rights under copyright, no part of this document may be reproduced, stored in or introduced into a 
retrieval system, or transmitted in any form or by any means (electronic, mechanical, photocopying, recording, or otherwise), or for 
any purpose, without the express written permission of Microsoft Corporation.  

Microsoft may have patents, patent applications, trademarks, copyrights, or other intellectual property rights covering subject matter 
in this document. Except as expressly provided in any written license agreement from Microsoft, the furnishing of this document 
does not give you any license to these patents, trademarks, copyrights, or other intellectual property. 

® 2011 Microsoft Corporation. All rights reserved. 

Microsoft is either a registered trademark or trademark of Microsoft Corporation in the United States and/or other countries. 

The names of actual companies and products mentioned herein may be the trademarks of their respective owners. 

  



 

 

 



Implementing and Supporting Windows Intune – Lab Manual 

 i 

Table of Contents 
Lab 1: Learning Account Basics for Windows Intune ....................................... 1 

Lab Objectives .............................................................................................................. 1 

Exercise 1: Adding an Administrator to a Windows Intune Account ............................. 1 

Task 1: Attempt to log on to the Windows Intune service by using invalid 
credentials ................................................................................................................ 1 

Task 2: Log on to the administrator console ............................................................. 2 

Exercise 2: Touring the Windows Intune Workspaces ................................................... 3 

Task 1: Review the System Overview workspace ....................................................... 3 

Task 2: Create a high-level computer group ............................................................. 3 

Task 3: Tour the list of available updates .................................................................. 3 

Task 4: Visit the Microsoft Endpoint Protection Center ............................................. 4 

Task 5: View the notices in the Alerts workspace ...................................................... 4 

Task 6: Review the Software, Licenses, Policy, and Reports workspaces .................... 4 

Task 7: Explore the Administration workspace .......................................................... 5 

Exercise 3: Reviewing the Multi-Account Console ........................................................ 6 

Task 1: Log on and review the multi-account console .............................................. 6 

Lab Summary ............................................................................................................... 7 



Lab 1: Learning Account Basics for Windows Intune 

Page 1 

Lab 1: Learning Account Basics for Windows Intune  
Lab Objectives 
The objectives of this lab are to: 

 Learn how to add administrators to the Windows Intune™ administrator console. 

 Understand the features included in the user interface for the Windows Intune administrator 
console. 

 Work with multiple accounts from the Windows Intune administrator multi-account console. 

This lab will take approximately 30 minutes to complete. 

Exercise 1: Adding an Administrator to a Windows Intune Account 
In this exercise, you will first attempt to log on to the Windows Intune service by using an invalid 
ID and see the error message that Windows Intune generates. Next, you will log on by using 
credentials that have been added to the administrator console. 

Task 1: Attempt to log on to the Windows Intune service by using 
invalid credentials 

Note: 

The instructor will give you the Windows Live® ID e-mail address and password to use for this 
task. 

1. Click Start, click All Programs, and then click Internet Explorer. 

2. In the address bar, type manage.microsoft.com and then press ENTER. 

Note:  

If you have a saved Windows Live ID associated with your laptop, click Sign in with a different 
Windows Live ID, and then perform step 3. 

3. On the Windows Intune sign-in page, in the Windows Live ID box, type the Windows 
Live ID that the instructor provided, in the Password box, type the password that the 
instructor provided, and then click Sign in. 

Windows Intune displays the User Name Not Recognized error page, which directs you 
to use a different Windows Live ID to sign in. 
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Figure 1: The User Name Not Recognized error page 

Note: 

The instructor will now demonstrate how to add administrators to a Windows Intune account by 
using the Windows Live ID from this task. 

Task 2: Log on to the administrator console 
1. In Windows® Internet Explorer®, in the address bar, type manage.microsoft.com and 

then press ENTER. 

2. On the Windows Intune sign-in page, select the Windows Live ID that you used in the 
previous task, and then click Sign in.  

Note:  

The Windows Intune System Overview page appears for the account to which the instructor 
added you. For the rest of the course, this account is referred to as account 1. 

3. In the workspace shortcuts pane, click Administration, click Administrator 
Management, and on the Administrators page, check that the Windows Live ID with 
which you logged on to the Windows Intune service is in the list of administrators. 

Note: The administrators listed are the system administrators that the instructor added 
during this exercise and the tenant administrator, which the system created when the 
instructor signed up for the Windows Intune account. 

Note: 

If you do not have Microsoft® Silverlight® installed on your laptop, you will be prompted to 
download the latest version of the software before you can access the Windows Intune 
administrator console. If you get such notification, follow the instructions to download and 
install Silverlight. 
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Exercise 2: Touring the Windows Intune Workspaces 
In this exercise, you will review the Windows Intune workspaces and their features. You will also 
create a high-level computer group that you will use in a subsequent lab. 

Task 1: Review the System Overview workspace 

Note: 

Familiarize yourself with the layout and possible tasks that you can perform from this page. It is 
the first page that you will see when you sign in to an account. 

1. In the workspace shortcuts pane, click System Overview. 

2. On the Overview page, collapse the Notice Board pane, and then expand the Notice 
Board pane. 

Note:  

You can also expand or collapse the System Status and Alerts by Type panes, the Tasks 
region, and the Learn About region. 

Task 2: Create a high-level computer group  
1. In the workspace shortcuts pane, click Computers, and then under Tasks, click Create 

Computer Group. 

2. On the Create a New Group page, in the Name box, type StudentXGroup1 and then 
click Create Computer Group. The console navigates to the page for the newly created 
group. 

Note:  

In the group name, X is the student number that the instructor gave you at the beginning of this 
course. You will use this computer group in later labs in this course. 

 

Task 3: Tour the list of available updates  

Note: 

As you review the updates while performing this task, keep in mind that the Windows Intune 
service contacts the Windows Update service directly and posts all available updates from that 
service. All clients that you manage by using Windows Intune will connect directly to the 
Windows Update service to obtain updates. When you work with a live Windows Intune account, 
be sure to create a schedule of update rollouts by using computer groups. This can help you to 
ensure that clients who are connecting to Windows Update simultaneously do not consume all 
of your Internet bandwidth. 
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1. In the workspace shortcuts pane, click Updates. 

2. In the Search all updates box, type Word and then press ENTER. A list of all updates for 
versions of Microsoft Office Word dating to the 2003 Microsoft Office System displays. 

3. Click the Filters list to see the types of categories that you can use to filter the updates. 

Task 4: Visit the Microsoft Endpoint Protection Center  
1. In the workspace shortcuts pane, click Endpoint Protection, and then under Learn 

About, click Malware Protection Center. A new browser window opens and displays 
the Microsoft Endpoint Protection Center Web site. 

2. Review the Microsoft Endpoint Protection Center Web site, and then close the browser 
window. 

Task 5: View the notices in the Alerts workspace 
1. In the workspace shortcuts pane, click Alerts, and then click Notices. 

2. In the Alerts pane, click any of the alerts that are listed, and then review the page. 

Task 6: Review the Software, Licenses, Policy, and Reports workspaces  

Note: 

In this task, you review four workspaces to familiarize yourself with their layout and the tasks 
that you can perform in their respective user interfaces. 

1. In the workspace shortcuts pane, click Software, review the user interface on the 
Software page, and note the software that has been added to the inventory database. 

Note:  

As you add client computers to a Windows Intune account, the service will add information 
about software installed on the clients to the inventory database. The service will then populate 
the software lists from that database. Although this list is initially empty, it may be populated 
when you view it, depending upon whether other computers have synchronized with Windows 
Intune. 

2. In the workspace shortcuts pane, click Licenses, review the user interface on the Licenses 
page, and then under Learn About, click Licenses Overview. 

3. Review the Licenses help topic, and then close the browser window. 

Note: This step introduces you to the Windows Intune help system, which is offered 
online. 

4. In the workspace shortcuts pane, click Policy, and then under Tasks, click Create New 
Policy. 
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5. In the Create a New Policy dialog box, in the Template Name section, click each 
template type, read each description, and then click Cancel. 

Note:  

You will learn more about policies and how to create them in “Module 3: Computer 
Administration with Windows Intune.” 

6. In the workspace shortcuts pane, click Reports, note the types of preconfigured reports 
that you can generate, and then click License reports. 

Note:  

There are two types of license reports, the installation report and the purchase report, but you 
generate them from one page, the License Reports page. You will learn more about reports and 
how to generate them in “Module 4: Windows Intune Systems Management.” 

Task 7: Explore the Administration workspace  
1. In the workspace shortcuts pane, click Administration, and review the information 

displayed on this page. 

Note:  

Pay particular attention to the Number of seats purchased and Number of seats available 
values. The number of seats purchased is the number of client computers that Windows Intune 
has allotted your account, and the number of seats available tells you how many more PCs you 
can install the Windows Intune client on. The latter will change as you add the PCs that you want 
to manage to your account. 

2. In the workspace shortcuts pane, click Updates to review the Product Category and 
Update Classification types that you can enable for your Windows Intune account. 

3. In the workspace shortcuts pane, click Alerts and Notifications to review the 
descriptions for each task that you can perform in this section of the workspace, and 
then click Enable or Disable Alert Types. 

4. In the Alert Types list, click the Category column heading, and then click it again. 

5. Select all of the alert types in the Microsoft Windows XP category by holding down 
SHIFT, and then clicking the first and last alert type associated with that category. 

6. Click Disable Alert Type. 

Note:  

In a live Windows Intune account, disabling all Windows XP alert types is only recommended if 
your customer's organization has fully migrated to Windows Vista® or Windows 7. 

7. In the workspace shortcuts pane, click Client Software Download, and then click 
Download Client Software.  
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8. In the File Download – Security Warning dialog box, in the Type section, note that the 
download is a compressed folder, and then click Cancel. The size after downloading is 
14.58 MB. 

Note:  

When you complete this task, ask the instructor whether the second Windows Intune account is 
ready. 

 

Exercise 3: Reviewing the Multi-Account Console 
In this exercise, you will view the Windows Intune multi-account console and the tasks that you 
can perform by using it. 

Task 1: Log on and review the multi-account console 
1. In Windows Intune, click Sign Out. 

2. On the Windows Intune sign-in page, select the Windows Live ID that you used in the 
previous two exercises, and then click Sign in. 

Note:  

After the Windows Live ID authenticates, the multi-account console appears, displaying account 
1 and a second Windows Intune account, account 2. The instructor added the Windows Live ID 
that you are using in this course as a service administrator for account 2 while you performed 
the tasks in Exercise 2. 

3. Click the Sort by list to review the options that you can choose for sorting the order of 
the accounts. 

4. In the Search accounts box, type the name of one of the accounts, and then press 
ENTER. 

Note:  

If you type a letter or combination of letters in the Search accounts box, the multi-account 
console will only display the accounts that have names that contain that letter or letter 
combination (the search is not case-sensitive). As the list of accounts for which you are an 
administrator grows, the more time you will save by using this feature to find specific accounts.  

5. Clear the Search accounts box, and then click the name of account 2.  

Note:  

The account name appears in the upper right of the administrator console. When you are 
actively managing multiple Windows Intune accounts, this can help you to know which account 
you are currently managing.  
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6. In the workspace shortcuts pane, click Administration, click Administrator 
Management, and then verify that the Windows Live ID that you are using to access the 
multi-account console is listed as a service administrator. 

7. Click Switch to another account to return to the multi-account console. 

8. Click Sign Out, and then close all browser windows. 

Lab Summary 
In this lab, you performed the following exercises: 

 Adding an Administrator to a Windows Intune Account 

 Touring the Windows Intune Workspaces 

 Reviewing the Multi-Account Console 
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