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Lab 2: Installing the Windows Intune Client 
Lab Objectives 
The objectives of this lab are to: 

 Learn how to download and install the Windows Intune client package on computers you 
want to manage. 

 Use Windows Intune client installation logs and other approaches to troubleshoot a failed 
client installation. 

 Verify that a Windows Intune client installation was successful and that the client is 
communicating with the administrator console. 

This lab will take approximately 45 minutes to complete. 

Exercise 1: Downloading and Installing the Windows Intune Client 
Package  
In this exercise, you will load the virtual machine (VM) you were given at the beginning of this 
course to the Microsoft Virtual PC 2007 console. You will then download the Windows Intune 
client package onto the VM, and then install it. 

Task 1: Extracting the VHD from the DVD 
1. Insert the student DVD into your computer’s DVD drive. 
2. Open Windows Explorer. 
3. In Windows Explorer, click on the DVD drive. 
4. Double-click the IntuneTechILT.part01.exe file. 

 
Note: If you have sufficient hard disk space, it may be faster to copy the files 
from the DVD to your hard drive before extracting from the executable. 

5. On the Official Microsoft Learning Product End-User License Agreement 
screen, click Accept. 

6. On the WinRAR self-extracting archive screen, use the default Destination 
folder (which should be c:\), and click Install. 

Task 2A: Loading the VM in the VPC 2007 Console  

Note: 

Use this task if you have Microsoft Virtual PC 2007 SP1 installed on your computer running 
Windows Vista.  

7. Click Start, point to All Programs, and then click Microsoft Virtual PC. 
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8. In the Microsoft Virtual PC console, click New. 

9. In the New Virtual Machine Wizard window, click Next. 

10. On the Options page, click Add an existing virtual machine, and then click Next. 

11. On the Existing Virtual Machine Name and Location page, click Browse. 

12. In the Existing Virtual Machine Name and Location dialog box, navigate to the 
location that you have the Student virtual machine files that the instructor gave to you at 
the beginning of the course, double-click the IntuneTechILT folder, click the 
IntuneTechILT.vmc file, and then click Open. 

13. On the Existing Virtual Machine Name and Location page, click Next. 

14. On the Completing the New Virtual Machine Wizard page, ensure the When I click 
Finish, open Setting check box is clear, and then click Finish. 

Task 2B: Loading the VM into the Windows VPC Console 

Note: 

Use this task if you have Windows Virtual PC installed on your computer running Windows 7.  

1. On the Windows 7 taskbar, click the Windows Explorer icon. 

2. In Windows Explorer, navigate to the location that you have the Student virtual machine 
files the instructor gave to you at the beginning of the course, double-click the 
IntuneTechILT folder, and then double-click the IntuneTechILT.vmc file to start the 
virtual machine. 

3. While the virtual machine is starting up, on the Tools menu, click Settings. 

4. In the Settings list, click Networking. 

5. In the Adapter 1 list of the Networking pane, click Shared Networking (NAT), and 
then click OK. 

Task 3: Changing the Computer Name 
1. If you are using Virtual PC 2007 SP1, in the Virtual PC console, click Start. Otherwise, skip 

to step 2. 

2. On the Windows 7 Enterprise Log on screen, type Pa$$w0rd and then press ENTER. 

3. Click Start, right-click Computer, and then click Properties. 

4. On the System screen, click Change settings. 

5. In the Systems Properties dialog box, click Change. 

6. In the Computer Name/Domain Changes dialog box, in the Computer name box, type 
StudentX-PC and then click OK. 
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Note:  

Where X is the student number the instructor assigned you at the beginning of the course. 

7. In the Computer Name/Domain Changes dialog box, click OK. 

8. In the System Properties dialog box, click Close. 

9.  In the Microsoft Windows dialog box, click Restart Now.  

Task 4: Downloading the Windows Intune Client Package 
1. On the Windows 7 Enterprise Log on screen, type Pa$$w0rd and then press ENTER. 

2. Close the Windows Live Messenger window. 

3. On the taskbar, click the Internet Explorer icon. 

4. In the address bar, type manage.microsoft.com and then press ENTER. 

5. On the Windows Intune sign in page, in the Windows Live ID box, type the email 
address associated with the Windows Live ID you used in Lab 1. 

6. In the Password box, type the Windows Live ID password you used in Lab 1, and then 
click Sign in.  

7. In the multi-account console, click account 1. 
 

Note:  

Throughout this course there will be references to account 1 and account 2. The actual names of 
these accounts will vary with each training class. If you have any question on which account to 
use, consult your instructor. 

8. In the workspace shortcuts pane, click Administration, and then click Client Software 
Download. 

9. In the Download and deploy pane, click Download Client Software. 

10. In the File Download dialog box, click Save. 

11. In the Save As dialog box, choose the default location, and then click Save. 

12. In the Download complete dialog box, click Open Folder. 

Task 5: Installing the Windows Intune Client Package 
1. Click Start, click Control Panel. 

2. On the Control Panel window, under Programs, click Uninstall a program. 

3. On the Uninstall or change a program screen, review the list of installed programs. 
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Note:  

These steps are to check the software already installed on the VM prior to client installation. 
There are 11 programs in the list, none of them associated with the Windows Intune client. 

4. Close the Control Panel. 

5. In Windows Explorer, open the folder where you saved the Windows_Intune_Setup.zip 
file from Task 3. 

6. Double-click the Windows_Intune_Setup.zip file to open it. 

7. Inside the .zip file, double-click Windows_Intune_Setup.exe. 

8. In the Compressed (zipped) Folders dialog box, click Extract all. 

9. In the Extract Compressed (Zipped) Folders dialog box, use the default location, and 
then click Extract. 

10. In the Windows_Intune_Setup folder, double-click Windows_Intune_Setup.exe. 

11. In the User Account Control dialog box, click Yes. 

12. In the Windows Intune Setup window, click Next. 

13. In the Windows Intune Setup window, click Finish. 

14. In the Windows Intune Automatic Updates dialog box, click OK. 
 

Note:  

This dialog box may not appear immediately after the Windows Intune Setup window 
disappears.  

15. In the Windows Intune Automatic Updates dialog box, click Restart Now. 
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Exercise 2: Troubleshooting Windows Intune Installations 
In this exercise, you will identify and review the Windows Installation log files to make sure that 
the Windows Intune client correctly installed on the VM. If there were installation errors, you will 
perform common troubleshooting tasks to try to repair any problems. 

Note: 

Typically, you will validate the Windows Intune client installation before you go through 
troubleshooting steps. In this lab, however, you will perform these steps before you confirm 
installation because the Windows Intune service can require up to 10 minutes to complete 
communications with the client computer. 

Task 1: Checking the Windows Intune Installation Log Files 
1. On the Windows 7 Enterprise Log on screen, type Pa$$w0rd and then press ENTER. 

2. Close the Windows Live Messenger window. 

3. On the taskbar, click the Windows Explorer icon.  

4. In Windows Explorer, expand Local Disk (C:), expand Program Files, expand Microsoft, 
expand OnlineManagement, and then click Logs. 

5. In the Logs folder, note the log files that you see here: 

 

 

 

These are the Windows Intune log files that may be needed by the Windows Intune 
support team to help troubleshoot any client installation issues. 

6. Open the Enrollment.log file. 

7. Review the contents of the Enrollment.log file. Make note of any failure messages. 

8. In Windows Explorer, navigate to C:\Windows, and then double-click the 
WindowsUpdate.log file. 

9. Review the contents of the WindowsUpdate.log file. Make note of the time stamp of the 
last reported event. 

Note:  

When you have client installation problems in a live environment, you send the log files you 
listed above and the WindowsUpdate.log file to the Windows Intune support team so that they 
can assist you in determining why an installation failed. You do this only after you have 
attempted all other troubleshooting steps. 

10. Close the two instances of Notepad. 
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Task 2: Troubleshooting a Failed Installation 

Note: 

It takes up to 30 minutes for the client service to report its data to the Windows Intune cloud 
service. While you wait for this communication to occur, you will review the process you will 
follow to help troubleshoot a failed client installation. 

1. On the host computer, switch to Internet Explorer, and in the address bar, type 
manage.microsoft.com and then press ENTER. 

2. Log on to the Windows Intune Administrator console for account 1.  

3. In the workspace shortcuts pane, click Alerts, and then click System.  

4. If there was a problem during the installation of the Windows Intune agents it would be 
reported to this view. If you find such an alert perform the following steps: 

a. Click the alert, and then click View Troubleshooting Information.  

b. Review the error code associated with the alert and its possible cause.  

If there are no alerts listed in this view perform the following steps: 

a. Click Help in the top right of the Administration Console. 

b. A new browser window will launch showing the Windows Intune online Help Home 
page. Click Troubleshooting in the bottom right of this window. 

c. This page provides a variety of links to troubleshooting content for the various 
services provided with Windows Intune. 

d. Click Appendix C: Troubleshooting Deployment Errors this page lists the error 
codes that will be reported in the alert details registered with the Windows Intune 
service. 

5. If you do not find an alert associated with your VM, perform the following steps: 

a. Verify that your laptop can still connect to the Internet and can connect to the 
manage.microsoft.com site. 

b. Check the Internet connectivity and proxy configuration for the VM. 

c. Confirm that the VM can communicate with the manage.microsoft.com site.  

d. In the Virtual PC 2007 console, click the VM, and then click Settings. 

e. In the Settings dialog box, click Networking, and then verify that Adapter 1 is set to 
Shared networking (NAT). 

f. If your VM and laptop cannot communicate with the manage.microsoft.com site, 
uninstall the client software and attempt to install it again. 
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Note:  

If you need to uninstall the Windows Intune client from the Virtual Machine, open the Programs 
area in the Control Panel and follow the appropriate instructions. 

 

Exercise 3: Confirming a Windows Intune Client Installation 

Note: 

The Windows Intune client enrollment process is made up of two stages. In the first, the client 
registers itself with the cloud service, and in the second each of the agents on the client reports 
to the cloud service. This means that the computer appears in the Administrator console before 
any of the data about software, alerts, or updates for the computer appears. 

Task 1: Confirming the Windows Intune Client Services Installation  
1. Switch to the VM. 

2. Click Start, and then click Control Panel. 

3. On the Control Panel window, under Programs, click Uninstall a program. 

4. On the Uninstall or change a program screen, verify that the following Windows Intune 
Services are installed: 

 
Note:    
This process can take a significant amount of time. Windows Intune service will appear first, and 
all other services and client software will appear as the client downloads and installs the various 
components that make up the Windows Intune client package. 

 Microsoft Easy Assist v2 
 Microsoft Online Management Policy Agent 
 Microsoft Policy Platform 
 System Center Operations Manager 2007 R2 Agent 
 Windows Firewall Configuration Provider 
 Windows Intune 
 Windows Intune Center  
 Windows Intune Endpoint Protection 
 Windows Intune Endpoint Protection Agent 
 Windows Intune Monitoring Agent 

5. Close the Uninstall or change a program window. 
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Important: Do not uninstall or change any programs during this task. 

Task 2: Verifying that the Client Communicates with the Windows 
Intune Service  

1. Switch to the browser on your host computer. 

2. In the address bar, type manage.microsoft.com and then press ENTER. 

3. On the Windows Intune sign in page, in the Windows Live ID box, type the email 
address associated with the Windows Live ID you used in Lab 1. 

4. In the Password box, type the Windows Live ID password you used in Lab 1, and then 
click Sign in.  

5. In the multi-account console, click account 1. 

6. In the workspace shortcuts pane, click Computers, and then click Unassigned 
Computers. 

7. In the Unassigned Computers pane, click Computers. In the list, you will see the 
studentx-pc computer name that you changed the computer name to. 

8. Note below the time and date in the Last Status column: 

 

 

9. Switch back to you client VM. 

10. Click Start, click All Programs, click Accessories, right-click Command Prompt, and 
then click Run as administrator. 

11. In the User Account Control dialog box, click Yes. 

12. At the command prompt, type wuauclt /detectnow and then press ENTER. 

13. At the command prompt, type wuauclt /updatenow and then press ENTER. 

14. Close all open windows. 

15. Switch to the browser on the host computer. 

16. In the workspace shortcuts pane, click Endpoint Protection to check whether any 
malware reports have come in for the computers added to the account. 

17. In the workspace shortcuts pane, click Software, review the list of software in the list, 
click a list item to see the publisher and category information, and then click Computers. 

18. Click Sign Out, and then close all open browser windows. 
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Lab Summary 
In this lab, you performed the following exercises: 

 Downloading and Installing the Windows Intune Client Package 

 Troubleshooting a Failed Windows Intune Installation 

 Confirming a Windows Intune Client Installation 
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